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Patient Participation Group   
 
 
 

We are encouraging patients to give their views about how the 
practice is doing. We would like to be able to find out the opinions of 
as many patients as possible and are asking if people would like to 
provide their email addresses so we can contact you by email every 

now and again to ask you a question or two. 
 

Would you be interested in joining our ‘virtual’ group? 
 

If so, please ask at Reception for further information and contact 
form. Alternatively, please visit our website and click on the Patient 

Group link. 
 

We look forward to hearing from you! 



 

 

 
 

 

Patient Group News 

Flu Season 2018/19 
 

 
As I’m sure many of you will have seen from media reports, 
delivering the annual round of flu vaccinations has been quite a 
challenge for GP surgeries this year. 
For the first time, we have been asked to vaccinate those patients 
over 65 with a different type of vaccine, and the one company 
manufacturing this vaccine has been under a great deal of pressure 
to supply the national demand. 
Like many other surgeries we have struggled to obtain enough 
vaccine to meet demand, which has meant that we have had to re-
schedule some clinics at quite short notice and this has been 
frustrating for patients and staff. 
We are still working hard to source additional supplies and get as 
many patients vaccinated as possible. Thank you for your patience 
and understanding, and we are already planning for the next flu 
season, learning from the challenges of this year. 
 



 

 

 

Surgery Staff Do Parkrun! 
 

 
The Royal College of GPs has been asking practices to become 
‘Parkrun Practices’, supporting the nationwide movement to get 
more people up and active with a view to improving their physical 
and mental well-being. 
The aims and achievements of parkrun are certainly to be 
applauded: 
 
“Whether people want to improve their fitness, make new friends, 
cope with health problems, learn new skills or simply be outside 
with others, parkrun has a positive impact on health and wellbeing 
and changes lives.” 
 
With great encouragement from Office Manager Tom, a cheerful 
group of surgery staff recently tackled our first parkrun in 
Chippenham. Nurses, GPs, dispensary and admin staff all 
converged on Monkton Park on a lovely sunny November morning. 
Some ran, others jogged or ‘power walked’ - all ages and fitness 
levels were welcomed by the volunteers who organised the event. 
 
 Those of us who took part thoroughly enjoyed the experience and 
feel inspired to have another go. Next time we will be encouraging 
patients to join us, so watch out!! 
 

 
Carers Coffee Event 

 
We recently invited all our registered carers to a coffee and cake 
event, jointly hosted with Rowden Surgery in Chippenham. 
 
Many thanks to Tara Wallis our Care Co-ordinator for organising the 
event, I hope the patients who attended enjoyed the break and 
opportunity to chat in a relaxed environment. 



 

 

 
Patient Access 

 
We have been encouraging patients to sign up for the Patient 
Access service, particularly those who regularly order and collect 
their medicines from us. Patient Access is an online service 
allowing patients not only to order repeat prescriptions, but also 
amend address details and book some appointments. 
 
Registration for the service is quick and easy and can be done at 
Reception when patients bring in some form of photo identification, 
eg, passport or photo driving license. 
 
Please ask at Reception if you would like to know more about this 
very useful service. 
 
 
 
 

 
 


